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Christian Dior, Clarins, Coty, La Prarie, 15515 7% %091 5y ©0Innn 00780 v °

L'Occitane, L'Oreal, Morris Profumi, Procter & Gamble (via Airport Staff GmbH),
Richemont ("Cartier" brand), Shiseido.
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2018 911292 Christian Dior n7ann Yapmv anomn 12iNn pon MmN ,Nvnninn owd

:(Senior Area Manager Travel Retail Europe »1 5y oynn anonn)

"We hereby declare that the cost of the services which
Hagshama provides us at the duty-free shop is included in the
price for customs purposes of the goods that we sell to J-R.

In other words, the invoices that were issued by our company
overseas to the Israeli importer, includes also the services
component."

LDV IN OINT DXNONI,NOND DXIANIN NIVY NN, NNND

1NN INDIN NI OMIANMD OX GX — DIININRD OINYIND VNN OV SPYN DN W HONYTH
PN KD NON DMNIND-2T OMINNP D NN DIPN ¥ — PNTIN NYIYN NNONI MTY
¢ NN DN NN XY DX DXANINA DINININ OM2TN NN ,T INNDD ,DIVUNND

Tonma Tay 9wx Nikolaos Kontoyannis an nx nmyTyd nXoan navavnn ,qona

mHann 1 o»nw) Coty nona y Procter & Gamble n7yona yn nnmn nopnn
YIPOTI PN OINRNVNP I INYN P (DY NNND DINLIN INNDIN IYVN IWN
:(YPNNNY 10 -1 9,8 DYYYD)

»In this context, 1 would like to highlight that the cost of the
sales promotion and Sales Attendants services were taken into
account when determining the price of the product sold to the
JR Duty-Free (just like any other overhead that impacts the
products’ profitability). This is part of the cost for "doing
business’ in JR, for if not for having Sales Attendants to
promote the company's products, the overall sales in the Duty-
Free shop would be significantly diminished.

4,3 DYNADID 19NN TWN ,MYNTN NPOYN NMYY T12Y D2AIEPNN Y000 W 99 SNV XY 1 POIN G
YINDN ,NNT DY .OXININN YNNI MINDIND YN NMDY ¥ ,0N8YOWd NIIND XTI MY WO 8-17,6,5
DINNN MPID MNNND SVIAN SNYI HNKD NYIN MONTN STPY NDYY DRI D DNPNN
NI NINNIN D DWVNY NYPY T ,(DNINN DINADIA DIWIN 29 DY ,6% 12 3% 12 DD TIT2) PO TV

DI YPNN NYAPA PNIAYNIA NPDIN N
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The price of all the products sold to JR takes into account their
manufacturing costs, marketing costs, administration costs in
the head office, etc., for if not so, the annual turnover achieved
with JR would not have been profitable. The sales promotion
and Sales Attendants services are an indispensable part of the
marketing budget for JR.

In other words, the cost of goods sold to JR by P&G and Coty
included the sales promotion and sales attendant services that
Hagshama provided to the companies at the Duty-Free store
and this was considered for determining the price of the
companies' products sold to JR.»
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"... the price catalogue ... would be standard that we would
share with all the costumers across Europe. Every two or three
months ... there would be the standard, if you like, European
price, but every costumer would have, with all the additional
discounts, incentives, [etc. etc.] what I just discussed, they would
get a different price versus the standard European price
catalogue.

The higher the volume a costumer buys, then the more we
would be willing to discount the product for them. The[re] are
investments we would be willing to give them, incentive support,
marketing support, beauty advisors support, promotional offers
for their passengers in the airport. So we would have standard
European pricing, and then th[is] pricing would be customize[d]
to every specific customer.

[I]n the standard European price ... was only manufacturing,
logistics cost, and the margin, the standard margin that we will
open to the costumer. And th[e]n, for every costumer you will
have additional discounts and additional investment. Part of this
are also the [Beauty Advisors]."
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"... I was going with a holistic plan to the costumer. So [we] put
on the deal everything together ... discounts and investments,
and we make an agreement for everything at the same time. [It
is] pointless for him to agree on the investments and to not

accept the discount that we give him..."
6 MY TY 1 NNV ,86 Tny)

NI IYN 7NN NPOY” NOTY N 92 DINIAN DN INN) I NTY 29D 900D

DN VITOY MYPYNN G, TNR TN IYXPY MNINN 9PN NN NAYN DIXX2N DN
DY TSN L (01T M29Y)
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